RETURNS & EXCHANGES

If you change your mind, you can exchange your Peachymama garment or return it for a full refund within 60 days of
despatch confirmation of your order.
Please note that only garments that are in their original condition will be accepted - all tags and labels attached (if delivered
with them) and the garment has never been washed or worn, apart from trying it on for fit.
Stop! Don’t wash your garment yet. This is important: We do not refund or exchange garments that have been worn or
washed.
To make sure you have the best experience, always check and try on each garment before washing.
We understand that you may wish to wash your new Peachymama garment before you wear it. But please, before you do,
check the garment thoroughly for size, fit and faults because once it's been washed we cannot accept it back for refund or
exchange.
To be eligible for a return or exchange please ensure:
1.
2.
3.
4.

Your request is within the 60 day period from date of shipping confirmation email.
The garment(s) is in its original condition and has not been washed.
The garment(s) has never been worn - apart from trying it on for fit.
The garment is not a Clearance item.

If you're unsure if your garment is eligible for an exchange or refund - eg. if it's over the 60 days or is a Sale item - please
contact us first to confirm before posting your garment back.
How to Return your garment
1.
2.
3.

Neatly fold the garment - p
 lease don’t scrunch them in a ball as this damages the fabric and if so we will charge
a $5 repressing fee.
Ensure it is clean and free of lint
Place the garment in the plastic bag it came in or a suitable clean plastic bag.

If the garment being returned has been washed or is marked in any way - eg. make up, deodorant, perspiration marks, dirt,
etc, or if the garment has any strong odours (eg. perfume or deodorant), we reserve the right to refuse refund or exchange
on that item and will not incur the cost of postage back to the customer.

PLEASE POST ALL RETURNS &/OR EXCHANGES TO:

Peachymama Returns
1311 E 11th St.
Siler City
NC 27344
USA
YOUR RETURN/EXCHANGE INFORMATION:

Contact Name
Email
Order #
Comments...

**SALE ITEMS**
Please note we do not offer refunds on Sale Items or Promotional Offers.
However an Exchange or a Store Credit can be arranged if you return the garment(s) as per our policy conditions.
Clearance Sale
Occasionally we conduct end of Season Clearance Sales - you'll know by the way we clearly label them. These are often
heavily discounted items and we do not accept refunds or returns on these.
Free Item Promotional Offers:
Occasionally, we run Promotions where Free items may be included with a garment. If you decide to return the garment for
a refund, you will be charged the full price of the Free item and this will be deducted from the total refund payable. If you
decide to exchange the garment for a different size or colour, you may keep the Free item.
Incorrect Items Sent or Faults:
Here at Peachymama we use high quality fabrics and manufacturers. However, if on the rare occasion you have been sent a
garment with a fault (eg. stitching coming away or fabric flaw, etc) or you have been accidentally sent the wrong garment
please contact us via email and we'll organise a replacement.

Please note that once a garment has been worn or washed any flaw or fault is the responsibility of the customer.
It is the Customer's responsibility to pay for postage for returned items and also to pay the return postage back for any
exchange.
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